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              ﺍﻟﺠﻤﻬﻭﺭﻴﺔ ﺍﻟﺠﺯﺍﺌﺭﻴﺔ ﺍﻟﺩﻴﻤﻘﺭﺍﻁﻴﺔ ﺍﻟﺸﻌﺒﻴﺔ                
  ﻲﻠﻤﻭﺯﺍﺭﺓ ﺍﻟﺘﻌﻠﻴﻡ ﺍﻟﻌﺎﻟﻲ ﻭﺍﻟﺒﺤﺙ ﺍﻟﻌ     
  ﺴﻜﺭﺓﺒﺠﺎﻤﻌﺔ ﻤﺤﻤﺩ ﺨﻴﻀﺭ       





 ﺘﺴﯿﲑﻗﺴﻢ ﻋﻠﻮم اﻟ  
  ﻤﺫﻜﺭﺓ ﻤﻘﺩﻤﺔ ﻀﻤﻥ ﻤﺘﻁﻠﺒﺎﺕ ﻨﻴل ﺸﻬﺎﺩﺓ ﺍﻟﻤﺎﺠﺴﺘﻴﺭ ﻓﻲ ﻋﻠﻭﻡ ﺍﻟﺘﺴﻴﻴـﺭ
  ﺘـﺨﺼﺹ ﺘﺴﻴﻴﺭ ﺍﻟﻤﺅﺴﺴﺎﺕ ﺍﻟﺼﻐﻴﺭﺓ ﻭﺍﻟﻤﺘﻭﺴﻁﺔ   
  - ﻭﺍﻻﺘﺼﺎل ﺘﻜﻨﻭﻟﻭﺠﻴﺎﺕ ﺍﻹﻋﻼﻡ -
  
  
  :ﻤﻥ ﺇﻋﺩﺍﺩ ﺍﻟﻁﺎﻟﺒﺔ
  ﺒﻠﺒﺼﻴﺭ ﺨﻠﻴـﺩﺓ  
  :ﺘﺤﺕ ﺇﺸﺭﺍﻑ ﺍﻟﺩﻜﺘﻭﺭ                          
  ﻋﺒﺩ ﺍﻟﻭﻫﺎﺏﺒﻥ ﺒﺭﻴﻜﺔ                             
  
  :ﺃﻋﻀﺎﺀ ﻟﺠﻨﺔ ﺍﻟﻤﻨﺎﻗﺸﺔ
  
  ﺭﺌﻴﺴـﺎ...............................  ﺠﺎﻤﻌﺔ ﺒﺴﻜﺭﺓ  ...............ﺩﺍﻭﺩﻱ ﺍﻟﻁﻴﺏ.ﺩ
  ﻤـﻘﺭﺭﺍ..............................  ﺠﺎﻤﻌﺔ ﺒﺴﻜﺭﺓ  .......ﺒﻥ ﺒﺭﻴﻜﺔ ﻋﺒﺩ ﺍﻟﻭﻫﺎﺏ.ﺩ
  ﻤﻨﺎﻗﺸـﺎ..............................  ﺠﺎﻤﻌﺔ ﺒﺎﺘﻨـﺔ  ..............ﻤﺭﺍﺯﻗﺔ ﻋﻴﺴﻰ.ﺩ
  ﻤﻨﺎﻗﺸـﺎ..............................  ﺠﺎﻤﻌﺔ ﺒﺴﻜﺭﺓ  ..........ﻋﺒﺩ ﺍﻟﻨﺎﺼﺭ ﻤﻭﺴﻲ.ﺩ
  
  9002/8002: ﺎﻤﻌﻴﺔـﺔ ﺍﻟﺠـﺍﻟﺴﻨ
  ﺍﻟﻘﺪﺭﺓ ﺍﻟﺘﻨﺎﻓﺴﻴﺔ ﺪﻋﻢﺔ ﺍﻹﺳﺘﺮﺍﺗﻴﺠﻴﺔ ﻛﺄﺳﺎﺱ ﺟﺪﻳﺪ ﻟﺍﻟﻴﻘﻈ
  ﻟﻠﻤﺆﺳﺴﺎﺕ ﺍﻟﺼﻐﲑﺓ ﻭﺍﳌﺘﻮﺳﻄﺔ
  ﺩﺭﺍﺳﺔ 
  ﺍﳌﺘﻮﺳﻄﺔ ﻟﻮﻻﻳﺔ ﺑﺴﻜﺮﺓ ﻣﻦ ﺍﳌﺆﺳﺴﺎﺕ ﺍﻟﺼﻐﲑﺓ ﻭﻋﻴﻨﺔ 
 
